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1. PURPOSES AND PROBLEMS OF DEVELOPMENT OF DISCIPLINE

Purposes of development of discipline: mastering theoretical bases of marketing in health
care

Problems of development of discipline:

¢ Studying the basic concepts and the principles of marketing in health care

e Studying the principles of pricing in health care

e Studying features of the market of medical services

e Studying principles of marketing activity of the medical organization

2. THE PLACE OF DISCIPLINE IN STRUCTURE OF GEP:

According to the Curriculum the discipline "Marketing in health care" belongs a part of
disciplines of the specialty 31.05.01 "General medicine» of the higher medical education
formed by participants of the educational relations and is discipline for choice. It is studied in
the ninth semester.

Development of discipline "Marketing in health care" is based on knowledge, skills
formed by the previous disciplines: "Immunology", Practice "Design activity", "Bases of a
balanced diet", "Public health and health care".

The subject matter "Marketing in health care" allows students to gain necessary
knowledge, skills at development of the subsequent disciplines: "Modern medical information
systems", "Organization of provision of medicines of the population", "Practice on obtaining
primary professional skills of the doctor of out-patient and polyclinic establishment", Practice
"Medical assistant of out-patient and polyclinic establishment", "Quality management of

nn

medical care", "Epidemiology", "Preparation for delivery and passing state exam".

3. THE LIST OF THE PLANNED RESULTS OF TRAINING IN DISCIPLINE
"PUBLIC HEALTH AND HEALTH CARE" CORRELATED THE PLANNED
RESULTS OF DEVELOPMENT OF THE MAIN PROFESSIONAL
EDUCATIONAL PROGRAM

Code and name of implemented The list of the planned results of training
competences in discipline correlated achievement
indicators competences

UC-10 - is capable to make the justified | Al-1ucl0

economic decisions in various areas of | To know the basic principles of functioning
activity of economy and economic development, the
purpose and form of participation of the
state in economy

Al -2uk10

To be able to apply methods of economic
and financial planning to achievement of
the current and long-term financial goals in
various areas of activity

Al -3uk10

To own ability to make the justified
economic decisions in various areas of
activity
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PC-6 — Ability use of the basic principles of
the organization and management in the
field of protection of public health, in the
medical organizations and their structural
units

Nobility: state policy on public health care;
bases of the organization of medical care for
the population; bases of management,
planning, financing of the medical
organizations and their structural units

To be able: to apply the basic principles of
the organization and management in the
field of protection of public health, in the
medical organizations and their structural
units

To own: calculation procedures and analysis
of indicators of activity of the medical
organizations

4. GENERAL VOLUME OF DISCIPLINE
4.1. Discipline volume in test units (only) 2 credit units
4.2. Discipline volume by types of study (in hours):

Number of hours (form of education internal)

Type of study Only according to the plan Including on sgemester
Contact work of students with 24 24/24

the teacher according to unitary

enterprise

Classroom classes: 24 24/24
Lectures (including PrP) - -
Seminars and practical training 24 24/24
Laboratory works, workshops - -
Independent work 48 48

Form of the current control of
knowledge and control of
independent  work:  testing,
examination, colloquium, paper,
etc.

Interview concerning a
subject, the solution of a
task, the report

Interview concerning a
subject, the solution of a
task, the report

Term paper - -
Types of intermediate offset offset
certification (examination,

offset)

In total hours on discipline 72 72

In case of need uses in educational process of partially/exclusively remote educational
technologies in the table through a slash the number of hours of work of PPS with students for
training in a remote format using electronic training is specified
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4.3. Content of discipline (module.) Distribution of hours on subjects and types of study:

Form of education internal
Name of sections | In Types of studies Forms of the
and subjects total | Classroom classes Classes in Independe | current control
Lectur | Practical to interactive | nt work of knowledge
es training, form
seminars
1 2 3 4 5 6 7
1.  History of | 12 - 4 1 8 Interview
development of concerning an
marketing activity occupation
in  health care. subject,
Theoretical  bases report
of marketing
2. Marketing in | 12 - 4 1 8 Interview
health care concerning an
occupation
subject,
report
3. Market of | 12 - 4 1 8 Interview
medical  services concerning a
and the market subject, the
relations in health solution of a
care task, the report
4.  Strategy of | 12 - 4 1 8 Interview
pricing in  the concerning a
market of medical subject, the
services solution of a
task, the report
5. Advertizing of | 12 - 4 1 8 Interview
medical services concerning a
subject, the
solution of a
task, the report
6. Marketing | 12 - 4 1 8 Interview
activity of  the concerning a
medical subject, the
organization. solution of a
Marketing and task, the report
business
In total 72 - 24 6 48

5. CONTENT OF DISCIPLINE (MODULE)

Subject 1. The history of development of marketing activity in

Theoretical bases of marketing
Maintenance of a subject:

Form A

health care.
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Emergence and historical stages of development of marketing. The history of
emergence of marketinghealth care. Main terms and concepts (marketing, marketing specialist,
need, requirement, demand, goods, exchange, transaction, market). Main functions of
marketing. Management of marketing. Concepts of management of marketing .

Subject 2. Marketing in health care
Maintenance of a subject:

Definition of the concepts "marketing in health care" and "marketing management".
Essence and features of marketing in health care. The purpose, tasks, functions of marketing in
health care. Subjects of marketing. Types of marketing in health care. Marketing management.
Marketing environment. Goods in marketing of health care.

Subject 3. The market of medical services and the market relations in health care
Maintenance of a subject:

Market of medical services. Specifics of the market of medical services unlike the
standard competitive market. Features of market segmentation of medical services. Criteria of
market segmentation of medical services. Positioning in the market of medical services.
Market of public health. Typology of consumers. The factors influencing behavior of the buyer.
Analysis of the market. Market functioning mechanism. Studying supply and demand of
medical services.

Subject 4. The strategy of pricing in the market of medical services
Maintenance of a subject:

Price. The types of the prices which are most often used in market practice.
The factors defining features of pricing in the medical organization. Pricing methods.
Determination of cost of medical service and its profit. Concept of profitability. Types of the
prices of medical services in the Russian Federation. The strategy of pricing in health care.

Subject 5. Advertizing of medical services
Maintenance of a subject:
Advertizing, economic value. Conditions of successful advertizing activity.
Advertizing tasks. Types of advertizing. An advertizing role in promotion of goods in the
market of medical services. Features of advertizing in health care, legislative bases.
Trademark .

Subject 6. Marketing activity of the medical organization. Marketing and business.
Maintenance of a subject:

Main objectives of marketing service of the medical organization. Marketing in the
medical organizations. Purposes of marketing activity of the medical organization. Main
directions of marketing activity of MO. Principles of the organization of market researches.
Methods of a market research. Stages of drawing up and carrying out market researches.

Legislative bases of business in the Russian Federation. Business in health care. Main
forms of business activity. Licensing and accreditation of activity of producers of medical
services. Business planning of the medical organization.

6. SUBJECTS OF THE PRACTICAL TRAINING
Subject 1: The history of development of marketing activity in health care. Theoretical

bases of marketing
(Carrying out form — practical occupation)
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Questions for discussion on occupation:

SNk W=

Marketing. Definition.

The history of emergence of marketing in health care

Main terms and concepts: need, requirement, goods, inquiry, exchange, transaction.
Principles of marketing.

Purpose and tasks of marketing.

Main functions of marketing.

Questions for independent study

1. Emergence and historical stages of development of marketing
2. Foreign experience in the field of marketing in health care.
3. Concepts of management of marketing

Subject 2: Marketing in health care
(Carrying out form — practical occupation)
Questions for discussion on occupation:

1.
2.

NowvkAwWw

Definition of the concept "marketing in health care".

Types of marketing in health care (medical services, the organizations, individuals, places,
the ideas)

The purpose, tasks, functions of marketing in health care.

Management of marketing. Concepts of management of marketing.

Tasks of management of marketing

Stages of management of marketing.

Market researches. Stages of market researches.

Questions for independent study

1. Main approaches, concepts of marketing activity of the organization.
2. Marketing environment (macro and micro environment)

Subject 3: The market of medical services and the market relations in health care

(Carrying out form — practical occupation)
Questions for discussion on occupation:

1.

e A T

Market of medical services. Main characteristics and concepts.

Demand. Types of demand .

Studying supply and demand of medical services.

Market segmentation. The basic principles of segmentation of the market in health care.
Criteria for selection of a segment of the market

Analysis of the market. Market functioning mechanism.

Characteristic of groups of consumers in the market of medical services.

The factors influencing behavior of the buyer.

Questions for independent study

1. Positioning of goods in the market of medical services.
2. Market of public health.

Subject 4: The strategy of pricing in the market of medical services
(Carrying out form — practical occupation)
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Questions for discussion on occupation:

Price. Main components (prime cost, profit)

Profitability.

Main stages of calculation of the price.

The price of medical service of one treated patient in this nosological form.
Types of the prices of medical services.

Elasticity of demand at the price .

SNk W=

Questions for independent study:
1. Choice of strategy of pricing. The price competition in health care.
2. Concept of a life cycle of medical service as criterion for selection of marketing
strategy

Subject 5: Advertizing of medical services
Carrying out form — practical occupation)
Questions for discussion on occupation:
1. Advertizing, economic value.
Conditions of successful advertizing activity .
Advertizing tasks.
Types of advertizing .
Advertizing role in promotion of goods in the market of medical services.
Advertizing in health care, legislative bases.

Sk

Questions for independent study:
1. Trademark.
2. Features of advertizing activity in modern health care.

Subject 6: Marketing activity of the medical organization. Marketing and business.
(Carrying out form — practical occupation)

Questions for discussion on occupation:

1. Marketing complex. Main categories (product, price, place of sale, advance of a product).

2. Main objectives of marketing service of the medical organization .

3. Main objectives of the medical organization focused on marketing use.

4. Optimum algorithm of an entry of the medical organization into the market of medical

services .

5. Principles of the organization of market researches .
6. Methods of a market research.
7. Stages of drawing up and carrying out market researches.

Questions for independent study:
1. Legislative bases of business in the Russian Federation.
2. The main forms of business activity in health care.
3. Licensing and accreditation of producers of medical services.
4. Business planning of the medical organization.

7. LABORATORY WORKS (LABORATORY WORKSHOP)
This type of work is not provided unitary enterprise

8. SUBJECT OF REPORTS
1. Emergence and historical stages of development of marketing
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Foreign experience in the field of marketing in health care.

Concepts of management of marketing

Main approaches, concepts of marketing activity of the organization.
Marketing environment (macro and micro environment)

Positioning of goods in the market of medical services.

Market of public health.

Choice of strategy of pricing. The price competition in health care
Concept of a life cycle of medical service as criterion for selection of marketing
strategy

10. Trademark.

11. Features of advertizing activity in modern health care.

12. Legislative bases of business in the Russian Federation.

13. The main forms of business activity in health care.

14. Licensing and accreditation of producers of medical services.

15. Business planning of the medical organization.

XN LD

9. LIST OF QUESTIONS TO OFFSET

1.Marketing. Definition. Principles, purposetasks, main functions of marketing .

2.The history of emergence of marketing in health care. Foreign experience in the field of
marketing in health care.

3.Main terms and concepts: need, requirement, goods, inquiry, exchange, transaction.
4.Marketing in health care. Types of marketing in health care. The purpose, tasks, functions of
marketing in health care.

5.Management of marketing. Concepts of management of marketing. Tasks and stages of
management of marketing

6.Market researches. Stages of market researches.

7.Main approaches, concepts of marketing activity of the organization.

8.Marketing environment (macro and micro environment)

9.Market of medical services. Main characteristics and concepts. Market segmentation. The
basic principles of segmentation of the market in health care. Criteria for selection of a
segment of the market.

10. Concept of a life cycle of medical service as criterion for selection of marketing strategy
11. Demand. Types of demand. Studying supply and demand of medical services.

12. Analysis of the market. Market functioning mechanism. Positioning of goods in the market
of medical services.

13. Characteristic of groups of consumers in the market of medical services. The factors
influencing behavior of the buyer .

14. Market of public health.

15. Price. Main components (prime cost, profit). Profitability. Types of the prices of medical
services. Elasticity of demand at the price.

16. Main stages of calculation of the price. The price of medical service of one treated patient
in this nosological form. Choice of strategy of pricing. The price competition in health care

17. Advertizing, economic value. Types of advertizing. Advertizing tasks.

18. Conditions of successful advertizing activity. An advertizing role in promotion of goods in
the market of medical services. Trademark.

19. Advertizing in health care, legislative bases. Features of advertizing activity in modern
health care.

20. Marketing complex. Main categories (product, price, place of sale, advance of a product).
21. Main objectives and tasks of marketing service of the medical organization. Optimum
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algorithm of an entry of the medical organization into the market of medical services.
22. Principles of the organization of market researches. Methods of a market research. Stages

of drawing up and carrying out market researches.

23. Legislative bases of business in the Russian Federation. The main forms of business

activity in health care.
24. Licensing and accreditation of producers of medical services.
25. Business planning of the medical organization.

10. INDEPENDENT WORK OF STUDENTS
Internal form of education

Ne | Name of sections and | Type of independent work (study | Volume | Control  form
subjects of a training material, solution of | in hours | (verification of
tasks, paper, report, examination, the solution of
preparation for passing a test, tasks, paper,

examination, etc.) etc.)

1 | The history of | Work with references on the | 8 Report
development of | studied subject, preparation of the assessment
marketing activity in | report, Offset
health care. Theoretical | preparation for passing a test
bases of marketing

2 | Marketing in health care | Work with references on the | 8 Report

studied subject, preparation of the assessment
report, Offset
preparation for passing a test

3 | The market of medical | Work with references on the | 8 Verification of
services and the market | studied subject, the solution of a the solution of a
relations in health care | task, preparation of the report, task, report

preparation for passing a test assessment,
offset

4 | The strategy of pricing | Work with references on the | 8 Verification of
in the market of medical | studied subject, the solution of a the solution of a
services task, preparation of the report, task, report

preparation for passing a test assessment,
offset

5 | Advertizing of medical | Work with references on the | 8 Verification of
services studied subject, the solution of a the solution of a

task, preparation of the report, task, report
preparation for passing a test assessment,
offset

6 | Marketing activity of | Work with references on the | 8 Verification of
the medical | studied subject, the solution of a the solution of a
organization. Marketing | task, preparation of the report, task, report
and business. preparation for passing a test assessment,

offset
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11. EDUCATIONAL AND METHODICAL AND INFORMATION SUPPORT OF
DISCIPLINE

Main literature:

1.Health Economics = DkoHOMHKa 3ApaBOOXpaHEHHs : Y4eOHOe mocooue I
aHTIoroBopsmmx cryaeHToB : Textbook for English-speaking students / M. A. Illanosaioga,
A. C. SpocnaBues, H. U. ba6eeBa, A. H. [lepeneukun. - Actpaxanp : Actpaxanckuii [MYVY,
2021. - 114 c. - ISBN 9785442406399. - Tekcr : anekrponssiii / OBC "bykan" : [caifT]. -
URL : https://www.books-up.ru/ru/book/health-economics-14503204/

2.Basis for the organization of inpatient care = OCHOBBI OpraHN3aLMU CTAIIIOHAPHON TOMOIIIH :
an educational manual for English-speaking students / A. I". Cepatoxos, XK. b. Habepexnas, 1.
b. Habepexnas, A. C. Humruposa. - Actpaxans : Actpaxanckuii IMVY, 2019. - 103 c. - ISBN
9785442405217. - Tekcer : anektponnsiii // OBC "bykan" : [caiit]. - URL : https://www.books-
up.ru/ru/book/basis-for-the-organization-of-inpatient-care-10836307/

Additional literature:

1. The organization and carrying out of examination of temporary disability = Opranuzauus u
MPOBEJICHUE JKCIEPTHU3Bl BPEMEHHON HeTpymocnocodbHocTH : an educational manual for
English-speaking students / A. I'. CepatokoB, U. b. Habepexnas, XK. b. HaGepexnas, A. C.
Humruposa. - Actpaxanp : Actpaxanckuit MY, 2020. - 103 c. - ISBN 9785442405583. -
Texker : anextponnslii // ObBC "bykan" : [caiit]. - URL : https://www.books-up.ru/ru/book/the-
organization-and-carrying-out-of-examination-of-temporary-disability-10835934/

2.Cypmau M. HO. Public Health and Health Services = OOmiecTtBeHHOE 310pOBBE U
3IpaBOOXPAaHEHUE : PYKOBOJCTBO K MPAKTHYECKUM 3AHSATHUSM U TECTOBOMY KOHTPOJIO JUJIS
CTY/ICHTOB (haKyJbTETa HHOCTPAHHBIX YYaIIMXCS C aHTVIMHCKUM s13bIKOM 00ydenus : Guide to
practical classes and test control for Medical Faculty for International Students (in English) /
M. 10. Cypmau. - I'poano : I'pI'MVY, 2017. - 308 c. - ISBN 9789855589045. - Tekcr :
anekTpoHHbd // DBC "bykan" : [caiir]. - URL : https://www.books-up.ru/ru/book/public-
health-and-health-services-12143523/

Educational-methodical:

1. Gorbunov V. I. Methodical instructions for independent work of studentson discipline
"Marketing in health care" for specialty 31.05.01 «General medicine» / V. 1. Gorbunov, G. V.
Vozzhennikova, I. N. Isaeva. - Ulyanovsk : UISU, 2022. - Ha anr. s13.; HeonyOnukoBaHHBIN
pecypc. - URL: http://lib.ulsu.ru/MegaPro/Download/MObject/11507 . - Pexxum noctyna: 9bC
Yal'V. - Tekcr : 3JIeKTpOHHBIN.

Coordinated:

2
/Chief librarian of SL UlSU/ Stadolnikova D.R./ (Fne f

Position of the employee of scientific libraryFull namesignature

¢) Professional databases, directory systems

1. D1eKTPOHHO-0UOINOTEYHbIE CHCTEMBbI:

1.1. Hudposoit obpazoBatenbhbiii pecypc [PRsmart : siexTpoHHO-OMOMMOTEYHAS
cucrema : caidt / OOO Kommanus «A# Ilm Ap Memma». - Caparos, [2024]. — URL:
http://www.iprbookshop.ru. — Pexxum moctyma: ans 3apeructpup. mnosb3oBaresneil. - Teker :
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JJIEKTPOHHBIH.

1.2. O6pazoparensHas miatdgopma FOPAUT : 06pasoBaTebHEIi pecypc, SIeKTPOHHAs
oubmmoreka : caiir / OO0 DnexrpoHHOe H31aTenbeTBo «FOPAUTY». — Mocksa, [2024]. - URL:
https://urait.ru . — Pexxum goctyna: s 3aperucTpup. Mmojab3oBarTeseil. - TeKCT : 3JIeKTPOHHBIMN.

1.3. ba3za panHbix «OnekTpoHHas Oubnunorexka TexHuueckoro BY3a (OBC
«KOHCYbTaHT CTyAEHTa») @ SJIEKTPOHHO-OMOMMoTeuHas cucrema : cadt / OOO
«[Tonmurexpecype». — MockBa, [2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. —
Pexxum noctymna: auist 3apeructpup. noiab3oBaTeneil. — TeKCT : 3JIeKTPOHHBIN.

1.4. KoHcynbTaHT Bpaya. DJIEKTpOHHAsl MEIWIMHCKas OubnuoTeka : 0a3a JaHHBIX :
caiit / OOO «Bpicmas mKoIa OpraHu3alyy U YIPaBICHUS 3IpaBOOX paHeHueM-KoMIIeKCHBIH
MEIUIIMHCKUH KOHCanTUHT». — MockBa, [2024]. — URL: https://www.rosmedlib.ru. — Pexxum
JOCTyMNa: JJIsl 3apETUCTPUP. NTOIb30BaTeNel. — TEKCT : 3JIEKTPOHHBIM.

1.5. bonbmias MeauIMHCKas OMOIMOTEKa : AJIEKTPOHHO-OMOIMOTEYHAs! CUCTEMA : CalT
/ O00 «bykam». — Tomck, [2024]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum
JOCTyTA: JIJIs 3aperUCTPUp. MoJIb30BaTenei. — TeKCT : AIeKTPOHHBIH.

1.6. OBC Jlasp : snekTpoHHO-OMOMMOTEeYHAst cuctema : caiit / OO0 DBC «Jlauby. —
Cankt-IlerepOypr, [2024]. — URL:  https://e.lanbook.com. — Pexum poctyma: mias
3apEruCTpUp. Mojab30BaTeneh. — TEKCT : 3JIEKTPOHHBIM.

1.7. OBC Znanium.com : 5JIeKTpOHHO-OMONMOTeuHass cucremMa : caiut / OOO
«3HaHmyM». - MockBa, [2024]. - URL: http://znanium.com . — Pexxum mocryma : st
3aperucTpup. Noab30BaTeNel. - TEKCT : AIEKTPOHHBIH.

2. Kouncyabrantlliawce [DnekTpoHHBIM pecypc]: cnpaBodHas TNpaBoBas cucrema. /
00O «Koncynbrant [Lmtocy - DnexktpoH. nad. - Mocksa : KoncynbrantlIntoc, [2024].

3. eLIBRARY.RU: nayuynas snexktponHas Oubnmoreka : caiit / OOO «Hayunas
OnextponHas bubnuoreka». — Mocksa, [2024]. — URL: http://elibrary.ru. — Pexxum goctyna :
JUIsL aBTOPU3. IOJIb30BaTENEH. — TEKCT : 2JIEKTPOHHBIN

4. ®enepaabHas rocygapcreeHnas nHgpopmanuonnas cucrema «HanuonaabHas
JJIeKTPOHHAsI OMOJIMOTEKAa» : dJeKTpoHHas OmoOimoreka : caidt / ®I'BY PI'b. — Mockaa,
[2024]. — URL: https://u36.pd. — Pexxum noctyna : 115t mofib30BaTeNei HAy4HOH OMOTHOTEKH.
— TeKCT : ANEeKTPOHHBIN.

5. Poccuiickoe o0pa3oBanue : henepanpubiii moprai / yupeautenbs GIAY «DULTO».
— URL: http://www.edu.ru. — TekcT : 3JIeKTpOHHBIH.

6. JaexrTponHas OulOaumoreynas cucrema Yal'V : Moayiap «DJEeKTpOHHas
Ooubamorexa» ABUC Mera-I[IPO / OOO «/lara DOxcopece». —  URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexxum noctyna : uig nonb3oBareneil HayqyHO OMOIHOTEKH.
— TeKCT : ANEeKTPOHHBIN.

Wrxenep Beayuuii //VQ ﬂ/ [lypenko I0.B. 2024

12. MATERIAL SUPPORT OF DISCIPLINE
Audiences for carrying out a practical training (structural unit GP State Healthcare
Institution No. 1 of S.M. Kirov, yn. Durensca 27, ayn.l, 2, 3 ) for carrying out the current
control and intermediate certification are completed with specialized furniture, an educational
board and also there is a set of the multimedia equipment, a multimedia projector, the screen,
acoustic columns.
Audiences for holding lectures are completed with specialized furniture, an educational
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board and also are available the multimedia equipment for work with large audience (body 4,
Sviyaga River Emb., 106, the assembly hall).

Audiences for independent work (kopmyc 4, Ha6.p.CBusira, 106, akToBsIid 3aim, library) are
completed with special furniture, there are conditions for access to Internet network.

13. SPECIAL CONDITIONS FOR STUDENTS WITH LIMITED OPPORTUNITIES
OF HEALTH

In case of need, studying from among persons with limited opportunities of health
(according to the statement of the student) some of the following options of perception of
information taking into account their specific psychophysical features can be offered:

—for persons with disorders of vision: in printed form the increased font; in electronic
form; in the form of the audiofile (transfer of training materials to an audioformat); in printed
form be always on the lips Braille; individual consultations with attraction of a
tiflosurdoperevodchik; individual tasks and consultations.

—for persons with a hearing disorder: in printed form; in electronic form; videos with
subtitles; individual consultations with involvement of the signer; individual tasks and
consultations.

—for persons with musculoskeletal disorders: in printed form; in electronic form; in the
form of the audiofile; individual tasks and consultations.

In case of need uses in educational process of partially/exclusively remote educational
technologies, the organization of work of teaching staff with the studying of disabled people is
provided in the electronic information and education environment taking into account their
specific psychophysical features.
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